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Hanscom Federal Credit Union Selects Corelation’s KeyStone to
Advance Its Members First Mission and Long-Term Innovation

SAN DIEGO - March 3, 2026: Hanscom Federal Credit Union ($2.1 billion assets; 115,000+ members;
Littleton, MA) selected the Corelation KeyStone core, marking an important milestone in the credit

union’s long-term technology roadmap.

“From our very first conversations, it was clear that Hanscom Federal Credit Union’s leadership team
has a transformative vision for how technology can elevate both the member and employee

experience,” said Corelation CEO Rob Landis. “Their innovative approach and future-focused strategy
position the credit union as a benchmark for how institutions can modernize with purpose, and we’re

honored KeyStone will be a catalyst for that continued evolution.”

The partnership between Corelation and Hanscom Federal Credit Union represents a shared aspiration

for the future of credit union technology and member experience.

“After a comprehensive evaluation, we’re excited to select KeyStone as our core processing platform,”
shared Jim Flanagan, Chief Information Officer of Hanscom Federal Credit Union. “This decision
reflects organization-wide employee engagement, thoughtful analysis, and a clear focus on choosing

the solution that best supports our members and employees.”

Selecting KeyStone reinforces Hanscom Federal Credit Union’s ‘Members First’ value by supporting
faster service, reducing manual processes, and providing a more complete view of each member
relationship. “KeyStone helps simplify how our teams work and gives us clearer insight into the full

member relationship, allowing us to focus more on delivering great service,” added Flanagan.
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Corelation identified Hanscom Federal Credit Union as a forward-thinking organization with a leading-
edge outlook for the future of member service and modern infrastructure. “Corelation was inspired by
Hanscom Federal Credit Union’s industry-leading vision and bold approach to technology and member
engagement,” noted Landis. “We’re proud to partner with an organization that is setting a high
standard for future-ready credit union capabilities while remaining deeply committed to its members

and long-term strategy.”

Hanscom’s values-driven approach, strong leadership, and commitment to integrity and innovation

closely align with Corelation’s own core values, making the partnership a natural strategic fit.

“KeyStone is a modern, browser-based platform that gives our employees a 360-degree view of each
member with only a few clicks,” Flanagan continued. “Its open APIs and proven integrations also allow
us to introduce new tools and services that enhance the member experience, while streamlining teller

operations, supporting end-to-end loan servicing, and unifying financial management.”

Hanscom Federal Credit Union is scheduled to convert to KeyStone in July 2027.

About Corelation, Inc.

Based in San Diego, CA, Corelation is the innovative core processor for today’s credit union. This
solution is a person-centric system that empowers credit unions to offer the best member service
possible, enhancing their value for member attraction and retention. In terms of industry experience,
Corelation’s staff has dedicated their careers to creating core systems and providing unparalleled
client service. For more information, visit www.corelationinc.com.

About Hanscom Federal Credit Union

Hanscom, with more than $2.1 billion in assets, 115,000+ members, 300+
employees, and 23 branches across Massachusetts, Maryland, and Virginia, is one
of the region’s most trusted credit unions. Founded in 1953, the organization’s
mission is to be the trusted advisor people turn to for unbiased financial
guidance, and its vision is to help every member achieve financial wellness.

Guided by its core values - Members First, Integrity, Teamwork, Innovation, and
Empathy - Hanscom offers a full suite of financial products and services,
supported by thousands of shared branches and service center locations
nationwide. Hanscom created WealthTrek, the world’s first financial questing
experience, transforming financial education into an interactive, game-like
journey. The credit union proudly supports its communities through the Hanscom
Federal Credit Union Charitable Foundation, contributing more than $500,000
annually to causes supporting veterans, military families, students, and local
organizations. Learn more at www.hfcu.org.
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